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CENTREX - Small Business Package

GENERAL

A. Centrex — Small Business Package is no longer available. Centrex - Small Business Package installed (N)
prior to July 1, 2008, is furnished to existing customers with current service at present locations only. (N

B. Centrex Service is a central office-based business communications service which provides advanced
business features and services, as described in Ill. DESCRIPTION OF FEATURES below, on a per-line
basis, allowing the business to build its communications system around its own particular requirements
and needs.

REGULATIONS

A. Centrex - Small Business Package customer must have a minimum of two Centrex lines and may have
no more than six Centrex lines.

B. The minimum period for Centrex Service provided under this tariff shall be for one month.

C. Centrex is offered subject to the availability of outside plant and/or Central Office facilities. The Company
reserves the right to refuse a request for the installation of Centrex Service based on the availability
and/or potential reusability of central office or outside plant facilities.

D. When stations of a Centrex customer are located in an exchange other than that serving the principal
premises, outgoing calls are routed through the exchange serving the principal premises. Other service
arrangements may be provided, at appropriate rates and charges, if the services are compatible with the
Centrex service furnished.

E. Foreign exchange service is available for inward calling when the foreign exchange line terminates at an
attendant position or at a designated answering location. Outward calling is available when the line
terminates at an attendant position, designated answering location or in the central office dial switching
equipment.

F. Centrex foreign exchange service provides basic system features from a central office other than the local
central office that normally would serve the principal premises. Centrex foreign exchange and Centrex
local exchange service cannot be provided in the same Centrex system.

G. As specified in General Regulations, Section 1, Original Page 1, Paragraph C., Centrex service may not
be used in competition with the business of the Telephone Company.

FL Centrex Service is available to hotels, motels, or similar establishments for the use of management,
residential guests, and tenants. Guests and tenants may be furnished additional directory listings
showing the Centrex Service number, or they may individually request any class or grade of residence
service offered in the exchange.

I. When Centrex Service is furnished to a hotel, motel, or similar establishment, the management is
responsible for all charges for telephone messages, telegrams, cablegrams and radiograms sent-paid
from or received-collect at telephones equipped with Centrex Service, whether sent or received by the
management or by others.

J. Highway construction, private property construction, and special conditions regulations are as set forth in
Section 4 of this tariff. If it is determined by the Company that carrying plant on the same continuous
property is required, other than as specified above for private property construction, the carrying plant
must be installed and maintained by the customer at his expense. The Company will install and maintain
the associated circuit construction at its expense. The cost of pole or conduit replacement or opening
and closing the trench in connection with maintenance and replacement of the circuit shall be assumed
by the customer.

K. The principal premises for the service is considered to be the premises of the customer where the
attendant position or designated answering location is located.
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IV. RATES AND CHARGES (continued)

B. Rates and Charges (continued)

b. Central Office Equipment Charge per line $100.00

This non-recurring charge may be paid up front with the first bill following installation or may be
paid over the life of the chosen service plan contract. The appropriate time value of money
equivalency factor, based on a monthly effective interest rate of 0.8392%, is multiplied by the
Central Office Equipment Charge to determine the monthly rates for the following service plan
contract periods.

2. Centrex Line Rates

a. The monthly rate for Centrex Service Lines specified in paragraph 2.b. below includes the
following standard features:

• Direct Inward Dialing
Direct Outward Dialing

• Automatic Identified Outward Dialing
• Intercom Dialing
• Call Hold
• Three-Way Calling
• Call Transfer

Call Forward
Call Waiting
Call Pick-Up

• GST Mail

(0)

b. The following per-line rates and charges apply to contract periods ranging from one month to 60
months. The customer is required to pay for the number of months in the service period selected
or will be subject to a termination charge as provided for herein.

Chester and Number 1 — 11 12 24 36 48 60
Weare of Lines Months Months Months Months Months Months

Exchanges
2-5 $36.36 $35.36 $32.86 $31.86 $30.86 $29.86

6- 15 $33.86 $32.86 $30.36 $29.36 $28.36 $27.36

16-30 $31.36 $30.36 $27.86 $26.86 $25.86 $24.86

31 - 50 $28.86 $27.86 $25.36 $24.36 $23.36 $22.36

51-100 $26.36 $25.36 $22.86 $21.86 $20.86 $19.86

100+ $23.86 $22.86 $20.36 $19.36 $18.36 $17.36
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IV. RATES AND CHARGES (continued)

B. Rates and Charges (continued)

2. Centrex Line Rates (continued)

b. The following per-line rates and charges apply to contract periods ranging from one month to 60
months. The customer is required to pay for the number of months in the service period selected
or will be subject to a termination charge as provided for herein.

(I

(I

Issued: July 1, 2008 Issued by: Susan Rand King

HUV and Number 1 —11 12 24 36 48 60
Washington of Lines Months Months Months Months Months Months
Exchanges

2 - 5 $31.48 $30.48 $27.98 $36.98 $25.98 $24.98

6—15 $29.48 $28.48 $25.98 $24.98 $23.98 $22.98

16-30 $27.48 $26.48 $23.98 $22.98 $21.98 $20.98

31 - 50 $25.48 $24.48 $21.98 $20.98 $19.98 $18.98

51 - 100 $23.48 $22.48 $19.98 $18.98 $17.98 $16.98

100+ $21.48 $20.48 $17.98 $16.98 $15.98 $14.98
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